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Ailud) clufally (Bl Uy
Lasiall

Bl Al By Aty Cppoal) pan (8 Lo pus sl e’ (G301 el 3¢

Cagylall Qb elall Jal chas (2014 < ug oased) 52 55l b cilabuiall Lggals A
So clabid)l 35 ga andly alail) A8 oy duas 5SE Lalail A5 e AU 3L
235 (2013 salg )l (et (e B)ll) elany (SHLin IS Cajleall by abeall dolee
Cun (5aY) AgY) 8 alaaly calia ) Eaad) L)Y alad) (e e leall abeall dilee
Olalall 3uins PA e cilabaial) b (il jeatall o oulid (€5 elaall Jlaill S
Cilasteally bl AS)lies cagiy delill Pla Ge aledl) Llee 3 AL dabiial) &
Al dolee Ciandg . (Cauwelier,2016) Jead) &y culiaas dgalsa agadl &3l Cijlaall
Gleadl) (givear ol DUy (dasiall cleadl) ducgi Jo (et Lo cplalall o Leelin Jladl)
clidil) sl g Uil cladiie alaia) e WY (aal) gl 8 Lagad dodll
M) (e dles Gubt DA e Ale ssn G Lnaa ek ptiy (Lsaall Shally
G929 )39 (o) dpsall leadl) el sasa (Sgise Janiag 0223 DA (e (S ) izl

(2011
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@bl )

238 (8 lelolii o Chgm (Al Afal) Syl macagiy (alpind () el 13 g

S Gy e leall abeall Jo¥) Gnlia 3D ) el 138 pansd s Cam Lyl )l
V) G eanall 23l G Ganally dmaall cilardll s

Al asgday caletll asgies cAaleiall dakiid) asgie aagi tJsY) Gl B S

(gelaall alaill o 5igall dalgally ¢ oolead) alaill CliSolus calaall Dilbigiuag ¢ oo leall

g A S Gl g L oo lead) alaill @ilses ¢ oo laad) alaall deus Al lyleall

PCEN Cangall B . clendl) Basa laly ccilaadd) 53sa z3laig ol derdll Baga asgie
(Y (B ol @l gt s
J¥) Gaall
(Team Learning) = Laad) alail)
Lgail)

Glabaiall 3 abeill Ll sasgl) o Leh cileLaall o G4 (Senge,1990) caje
penany 03 flg 09 i GuAl) sliael O Cus 8yg pim (93ally il ganall Ay 2a3g (Bpealadll
J<am alaill dlee Y ki . (Zoltan et al., 2013) dabaidl cilajie e (g iy (an

.(Cauwelier,2016) a3 delaaV) ALl Pha (1
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ey Jae Fle pghn ) zlas clalid) of ) (Gryskiewicz, 1999) Ll

ceelan U5 IaY) gkl aleilly @il Jaal) dids DA (e IS sanilly glay) e
sk ) gas ) elaa) delall P e il Leldal alh elaall alaill 332,
2oy cilulaally Cojlaally 5uSall - Slaiy Claieally HSEYT AL Jin o lan added £
cilaliiall lage huaie elaall Jleill 2 .(Hassan et al., 2011) gsla¥) e 38
Yorks et al., ) dyhadly ssbaall Jlee¥) diy b ddlil spall Jo Lliall as A

(2003

laaly elaal) aleill ol (The Fifth Discipline) 4.s i (Senge, 1990) L
zasailly ¢ alaill pSEl ) ALY el dadiiall QS8 b dedd) cV ) (g
b sl awliall (e dalaiall dalaiall aggte 32y LASHAN Dag)lly ¢ S Gaailly ¢ Sad)
Cladaiall = 3gai Jsb ek ¢ 5ok <8 Clismadl) Blgs b cijehs Cun paladl (g1 S
(2014« ,u5 29¢8) Peter Senge Ealll & e daleidl)
Cangs DY) Lead Jamy ) bl sl daleiall dabaidl (Senge, 1990) <aje
daugag suan S0 Dalails aguin sug lgiguy A il 3aail haiuls agihd sk
G Aadaid) Ll dabeid) dalindl (Daft,2008) Cijes " saise (S L g Gsaleing
ehal (e dabiial) (€0 5 JSLEAN dag wass d eljlially (glailly daalsil) e cplalall pais

cAadaidl) AnlKalg 538 Balyy ey Hhainls ylaill
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(oS laad) alail) sgie

alills (Collaboration Learning)  islaill alaill oo celeall alanll daa)yal) Ll o
(Team Learning/Collective Learning/Group Learning) =l B Al

.(Singer et al., 2015)

Al sl ) ass Al chall DA e Glaad) Glas) Dlee ail alaall G

L) dilee 4ty lall (Ford & Kraiger, 1995) < .(Hassan et al., 2011) &l
aslh el (36 LSl e it ) pailadl) e by sl Cllgally <lgally Coyladl)
Bell et al., ) 4Shuy 4385 duilaley dadiie ddjee Llaa€ il Jabs Lo donds ddec
i Al Gl (e degane g alall G ) (Edmondson,1999) «ulal (2012

cel ) Cpns el agdll 83l iyl pe ABIS A Jguasll Lgintlas

5l deganall @i peliy dailse dalee 4l elaall Al (Senge,1990) i

iyl 4l elaal) alall (Singer et al., 2015) cae LS st yall miliill Gaanl (3l

s=laall ol o (Allee,1997) [lal LS Ldakaidll 8 V) o legladll Lle Jaanl

ol (Kayes et al., 2005) (s -calaal) sl il clacl o Gilsilly aglall alay) 8
CGodll daly @yl el cBle Uiy a0yl @yl (e degana 9o cleall Hladll

DY) dalay Lagsane o ST 2 elaall bl o (Zoltan et al., 2013) Lsls

5SIAg aclgally uleall 8 Duat sty cdeganall Jals iy (3 alaill gay cdalaial) b

(e Sl Gl agumny (o (alad1 Jdas (Ko s e sanall G Leal
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aisl) de sana 4l e laall Alail (Van der Vegt & Bunderson,2005) —ie

DA e lenady Lt 5 Sliag el o Jpanll ol slimel g o
Dt Gaand Llee e leal) ol o (Ellis et al,2003) quasly - anil) agunns ae aglels
duailly 5all pe daslll hleally Colad) P e aull elaall (ginad) o Luws

Gl sloacY A<Hisal)

Jaally Sl (o yaine dilee 2 e laal) alaill oL (Edmondson, 1999) )Lsd
Gl (A -k 38V GlSsldl Hldll Pls e (Reflection & Action)  cleal
Aadgial)l ye il o eUadl) ddilieg (bl LSl coplatl) ehaly cdaalll dpdal)
GV delaall sl iy llee il eleall Wl (Argote et al., 1999) Cajes
KHRPRL S V3 < F SUUN I PEOR PR V-5 DYRNE I PON SRR IV S > EQUUPIR [ QWIS
.(cited from Edmondson,1999) Jaiis (<5 lgaand il cililaal) o3¢l Al el i

Slehal) AL @il eliach ash Cuny LSl dilee aily elaall alaill Cajely
slug .(Yang & Chen, 2005) agliSobs ity niy Jpaais JdY) 253y Jliindy sty
OSE) et A e lin¥) clelill e degand 4l elaal) alaill Balll el ade
Uadl 5ol caae Lual) caldag ¢ HISEY) Cupat PUA (e Bl elimel o o lan IS Jaally

.da.d\ 299y 9 cQLA}L.AH ;\SJLﬁmj

slalall o LS Sl KV edago i) bl Jlae b yselally e laall alaill o sgia
BSa o leall alaill ey aly ¢ uiill ale g ardailly Y1 (Jia G jeall Jsind) Calida (s piinlidly

i€ Taga - oladaiall = lail Ly e Tal raaaly Al Jgid) Jan s Lbuall Caall e
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So 385 A e e Gl absy) e cledaidl gl dals Lnaal e leal) aladl

.(Kayes & Burnett, 2000) duaslsiSilly duclaall 448 yaall Cailsal

e gl cile oS8 ¢ elaadl el Jpa Ay (s ualdl il DA 3

s Dlails dgag Jasgl (glaill JUaY) (& Lalilly clulall Gles ¢ anliall (agenl)
gl 4l V) goasall duaal a2y .(Bell et al., 2012) clubydll jie elaal) alaill oo
alaill Lol agh 35a a2 ) (Senge, 1990) Lils crualy IS o laall alasll <l 86,
coad dundl <8 Al Chay Gl LS (aale elaall aleill aggie Jilay ¢ oo laall

abeiall Cilaliiall olid dage Bgba e leall olatl

Gl Lo Gat Al dilee b elaad) alail ggiage il luball ey

el ddee a Gl Gy (Gl elaall giad) e @iy @il Jaly gl
gl Ao S5l (9 AT a5k Luiw o(Processes) clileall e 5850 DA e o leal)
J<a Gaaay e laall alail) Ja" ciluhall (mey el . (Cauwelier,2016) (Outcomes)

(Kayes & Burnett, 2006) "Scsaill e ol of Jaal

So S DA e diide IS8 elaal)l daadl ) eleall alaill duls 5 LS

¥ clall e S) Sl (Cognitive) ed) culal) e 55 Jg¥) tla Gasls
elaall dasdl ol (SHAY) ol pmal) Culad) e Digll cluhall @S Cus L (Social)
Lelaa¥l dalsal) dulpy e i Lo Laa¥) cluhall W Lalhayls agall cllee e S5
Cpaie Gpstaiall o (e a2 ) ey e lead) aleill 5l geleadl daadl ol e fi5 A

.(Van den Bossche et al., 2006) Legis 2als caila e 35 caluhall clef of V)
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M G delill gliasd Cppaic dgas eleal) dlaill (Edmondson, 1999) wilslig
sbac] o) N dolill mllacas i . (Reflection) Jalill o (Action) dusleall :lea (305l
Laalie 5 oY) e Jadll 250y o il e Ganlly Clashall 35l e Golany 52l
Cmany DA )y LSl s ) e Luled) Wl LSS gy (SLa) o claaY)
L€l @il paliins Vs .(Edmondson,2002) <ijlaa) AS5Lias cojlail elyals i) ol
.(Yang & Chen, 2005) Jalills Lusjlaall (50 (e 22all HIEY) algi ol sl Cajladll
bl ol cllee Ao S (PIA (e o lead) aleil g ge 2y o3 Aud)all 038 b
& (Edmondson, 1999) ddllall dulyy e lalael Processes of Team Learning)
cgelaall alaill ddae Pla e oo laad) aladll poinge Crad

(Team Learning Behaviors) s laall alaill Al

i Al Dleall Wil e leal) laill LS5l (Van den Bossche et al., 2006) <aje
leal) daaylag gl sliael Jeles DA (1o A0kl A8 jaally Jaliial) agill Jeagill DS (pa
Jaly V) delss vie dlai¥) o @bl 5,0 of ) (Edmondson,2002) Ll
tst Bl sliacl G elaal) alail) 8 aalis lly Gl 5 Cile ganal
el¥ls Ciylaally clagladl ol :(Sharing Information) cilagleal) dg)léve =
Glaglaal) AL WY Tay ledie Ldabidl oylag Jils e Lkl Cilgagy

e ganall ad Bujd Cijlaag A8 Gl agaal AV o Gus cagile Ll
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il DA e eLdY L 2Ll sa0a (Bl piskaiy lasl) :(Experimenting) oslal)
Oamend bl Calide (€50 Jlee Y oLl (6 calinsy il e alailly oUad¥)
Hassan ) )y glay) saby e colaal) oda aeld dua i) ladaa) (uldy
(et al., 2011

£V 5 Ly ilgieVly eUad¥) gt olad) il :(Error Management) Uadl) 5.
lewind Alglaay slaally JSlaall Jad delan clils elya) DA e oWadl) e
.(Hassan et al., 2011)

Clgansilly llas Dl (e de sane 1(Seeking for Feedback) daa)yll 4333 culks
aaat M gy g yall lSsladl e Ll ST el 9V Lol e e Blanills
Hassan et ) gl z)\s (e abal g Ulialy 3ol sliael o daal )l ) dilee
Lol Gty ol LAY daal) sl Gl a3l pae s o(al, 2011
(e Bae bl il 3 035l axe g :(Asking for Help) (uAY) (e 8aslual) ks
Cagall axe s cclasleally Jolal) (e By clyldin g ALY #5hg de sendl) cliac]

.(.@J:.AEJJQA

29 ¢ =laall alaill .ol (Edmondson) aas e leall alaall duedl) Gl e 2l

:(Hassan, Aksel, Yaqub & Aldemir, 2011)

(Internal Team Learning) ngm\ gcl.qi\ alail)

Slaglan o Jpanll 5 ooV ddlhe Jio SlSobu 3 Gl eliacl AL (52 525
B GlilSe) Blags Cluzadll Loy saoa

(External Team Learning) A olaad) alail)
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sasaall iloglad) s e LS5l b 3l AS)Lie (saal shaally Sleal) a5
Aaalll Ll e Jpanll ot exiiieey e e jluiiuY] 25k
eleall alanll LSl (K o)) 35a0 (Dillenbourg & Traum, 2006) Ll
Al Ssbs iy (Y palsy cdlalgall Alsall 15 Jolial el : IV Lo
Belill duajlaall (Co-Construction) sLul & 4<)Lially (Construction) sl @ e leall

.(Constructive Conflict)

Co-) dpidl cldly (Construction) clull PlA o Jolgall gl (seany =
-(Construction

e sanall 213 AU pad sl il DA (e U8R of Al S 5idie 2gd 3135 58 oLl
A0Sy Lglag ACa) Chny PIA o lae sl Goill eline] agh Latie elill dilee Tas,
¢l Ll .(Webb & Palincsar, 1996) agagt dslaas sbncl ) & Ly clgra Jalal
23 by (AS5he) Delen Bilee ) B0 Ailee (o ol Bbee Joai Lovie fay il
Ao sanall Jah Tl Basase 0S5 Al B auliay ibee IS Als yal)

-(Constructive Conflict) selull dajladll DA (o Aaloial) A28)gal) soas =
ginllas 2y ol () ecflsall amy pgd 8 ol sliael cstis sl psimy Cilias o (S
Sl oy ccledal Jsat Ciges s CDEAY) 038 (o il M O Gaee <A
Cuyes o5 LS e fitia Joliie agh ) gl i) cansis DS (30 (e U< Lgaa Jalatlly

claaagilly maall abaall iyl e Gl sbacl (gl ash 5elill dia el
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Ay sl Sl (DA e aladll Gias (Ko adl ) (Kasal et al, 1997) Ll
Jaally oloall LSl G eleall abaill Zinla (5855 < clesanal) (u dariina) Al

ceelaall Jaall Jasipe celaal) p€al o Gua o Ll jolaidly e laal)

teeleall ,Sall sk aa g (Collective Thinking) slead) sl =
ol dadll o Aall Aol clas agé 01sS5 25 (Farming) skl of A8 luaa 1 A5 A by
Sl el g dald) chaald) Gl e alaeVl gaasall of padl
atagd sty V) Tay ca (Reframing) &)y agdl) dslua dale) Al 4kl
S suas Ajme M s s Lo dagas g ¢ e leall dabailly clsall DS (e 9adld 5

LB drva

teelaall Jaall (yilanyha aa gy (Collective Work) sleall Jasl) =
Glacajd and Jaf (e para clea dee 1 a5 (Experimenting) 4l AN 4y yhat)
igall aiilly CaiSU g S an
Glosteall ellacfs il 3k e (Boundary Crossing) sgaall ye :4all) 4& k)
Iy (Apandaiig 4)Sig Ayana (15S5 dgaally clangl) of AAY) Jelis DA e 815 6l
Ao saadll la e IS cilagleall 8 2 Jgan

(Integrating Perspective) lalsill jglhial) =
adbad) oWV Cadg o dand) e elaall daally 5Sall Jasy 3 5aY1 jeaial) s

¥ oSa o sl Jsla e Yoy (oilsal sl g Lol Llag iDAl)s e sand) sl
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S laad) aladl) e 55al Jalsal)

Sﬁ} “F{;w\ ej’_ﬁ\ E\:AAC— ;\.A.I;b C-ILU}[ :\_\m; ua‘j :\Jttm }é :ﬂ:\M} E.J.._\; UJ)LJ &L\Aji

Decuyper et al., ) L L Jalsall s3a aals ¢ o leal) alaill dilac gaoanl dacls Cag ylall 238

(2010

(Shared Mental Models) &l idall Adall & 3gall)

Ciladgiy it S8 (e 23S0 (Gl sliacl U (e JET bira JSLa a5
GUAll elmel oy algall o agilSol Caiiy agllacl pats Cums calgally HLaill 22
.(Decuyper et al., 2010) ¢ aY)

(Team Psychological Safety) 3.l ddil) dadlud)

ZIAYL sl are 5 agihl e el ol GLaYlg AR dl) elac] Heasi g
e oY) g G cilagleadl Jalo e Qlaadl e Gigall o iyl o gl ]
.(Edmondson,1999) il sliacl o Alaliall &g ol i) PDla

(Group Potency) (5.8 558

Aadll 358l 838 il elimel Glasly aliicl oleall (ginal) Slo Cnispll oo
.(Van den Bossche et al., 2006) suia il algil saaa Glagles Jlasinl e
(Team Efficacy) (3,4l dullad

daga ol gl Aol das Sla) o) Caoe s o dueleall 438 8 il A8 s

(Kayes & Burnett, 2006) claall (sgiall o duns
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(Cohesion) dulaill

il Gl cpe g anss Sulaie Gull cliel ol e 5554 (55l gsna 59
slact dlinall oYslly AN algall clulas ey .o lanl) clulally algall clula
i celaa¥) clulall W L eles da bl Cus il Gl 3l
Van ) desesall climel (o cujally dglially Lonall (o cgilalall Jads ) duc 53y dnsihs
.(den Bossche, 2011

(Team Development) 3.4l dxail

Csll g ya e EY) sl Cum AL of A3 s il Aialiny dugn dilac g8
Skl Cijlaal) LSl alats Sl A5k 31 oy cpm oo Lead) (gienall o
S abaal) Golae s s ol g amll Jaadl DS (g0 (205 S0 83keal
(Bell et al., 2012) 31l sloacl & g

(Interdependence) Jaliall alaicy)

Decuyper et al., ) dabaid) Calaaly agdlaal (3sil aadsen Soais AAY) Gslad sag
bl Jotaal alaeYls algall & dotaall slae¥) (DA e @l 5 (2010
(Team Leadership) (3.l 8.l

O 8l Jal e Al slacl (1 Bagaga il Balal) ddula g S Alla Jas SR
vic Alal) eda uandy ¢ bl Cilgags Clasteally Cijlaall Jals DA e sliacY) 548
elaall alaill dilee 3a Jully Gl elael ) ailhlu e Gl 36 Jilo

.(Decuyper et al., 2010)
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(Team Structure) 3.3l J<a

Leihns bl G leal) lelSs e \gani 3 2 Gojdll (pauin Bpdine Jaleil ng
.(Decuyper et al., 2010) 4aizasg <l dwan 2l

(Organizational Strategy & Systems ) alill jséillg dpadaial) )iy
Thinking

Cag il e CanSall A61S AlSa) Lallall IS (ol 05K o (& Anaadaiil) Gl )
Decuyper ) diaall iy lally 4S80 dallal)l i)l G JelSall Slaaly didadll
Caags ¥ lally JSLa 3ans DA (e o ilee g8 alail) il (et al., 2010

(Kelly et al., 2007) jLall 3asl dolee aay Clgally HEY) A8 jpaal callaill agd

-9

10

Al e 555 Jend ) Chleal) (0 desene ) (Yang & Chen, 2005) s LS

tlgaaly o laal)

(Readiness to Learn) alaill sjasiuN)
eypity Bl Jae e i g Goall Calaaly gy Ui e b 5,38 (530 sy
I3 agall e -( Kasal et al., 1997) 38l clelas) b agilal 75k vie L3Vl
Gl slimel s 2D 83550 05y ) Jgmasll 5500 g Gl elomel asia o

.(Senge, 1990) degall HsaY) o A58 55 Alad ady Las
(Healthy Team Learning Climate) ,sleal) alail s ¢l

o DA (e oleall alaill avall Flial o saad) AEGY) e daniil) Al

1

2

A4

O pesl Bl sliacl 62 QIS o5 3sng9 (GuAll eliae] c Alslaall A& Hl5aY)
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Gilag .(Edmondson,1999) elaal) alall dulae ol Ldladll ) z)adl guajesy
sl nl) daslie e sy aldV) pe g A8y Jladll ¢ Lanly o BaY) aleill  aall &Ll
.(Yang & Chen, 2005) Gl ahal oy dacBall cilehaY)
(Generative Communication Skills) dalsil) Jlaiy) allga .3
Ll cllladl 39305 sl Liadly ¢a U & L) s 350 W) Jla¥) clga Jaiiig
Sy Baan A5y (e saY) Aug s B PR e lgagill s s WE (V) el
bl ge il (i ducginger dnadtll Clsiaally ¥y Gulil) Ge il
ehl sy oLl e @iyl slacl ~lails .(Yang & Chen, 2005) il
GoAll 8 LAY dsaly (A jsall S 13y ¢ eV cpe GAY) eliacY) \SHly

.(Kasal et al., 1997) 3l 318 eliy Ao agiysh (s

(Practice and Rehearsal) cuxill g dujlaall .4
Yang &) alall dam e (et 4 Tan age Gyl eliael (g dusjlaal) e
i) Cojlaall Liagd il Caagd dusjlaally cupaill daiil Y ¢(Chen, 2005
dalad 5 Lo gl aae Gleal el apiilly dujles (e 208 3SIAN 8 g

saaall Glesbeall e dlsalaallg
(The Barriers of Team Learning) s lall alaill 3l

olaall alaall b 3 aalis Jalses bl 35a9 S (Edmonson, 2002) il

:(Yang & Chen, 2005) L W <y (i
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:(Lack of Reflection) cdalll Ao 5<al ase .1
angs )l Jlee¥ls adailly aelgilly Jeadl Guuly ol 2l Jladsl die olld Gy
Jsls e canilly 5Sally Jabl) dlsje joels Cminid

:(Ineffective Team Discussion) 3.,8 33 ;& lddlia .2
Wby agilidlio (68 Al o3gs ¢ oniil) GLYL Oy niy ¥ Gl bl (IS 13)
Cugaaly (st Vs agaaiil o g Al clacl Jglasg aad e cilaglaal) Jalas 2
sy HLaY! e U5 3ual elad]

:(Lack of Action) clelay) JA%) axe .3

elgilly 35l S Ao 50lE e sade LS e olS cildy Allad @l s

8393 gl

:(Insufficient Power) 534S & dalu .4
paad (elaall aleill dhuma (S5 8 (uill A5IA LDELY) ) ddaludl & il @)

LGl abal laly LS dle g 55 5y )il 3lAS) A\<a)
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S Gl
Lawall clasilf 5aga

Lgadl)

Llle 5aga ) ciladd sy lldy oDl HEY) alaa¥l slae) M cilaliial) aus
LaaaY daiall lgiey dpeadl) coladaiall @llal )y 38 L lalaiall sda elisg = lady 4oyl
Lle ) Jlae A Laglei€ll 58l Tolatad (2015 ¢ Holdl) ae) Alelall sagall toalee (guks

(2018 (e (plia (yse) dlaeY) dakaily sagall jules dulig dumall

Aglall Lapeddl & Laaall Alegl) Jlae b sasall asehe aadiu) e

b Laall cledl) ain e lgdhd) Pa 1853 Lle 4 (Florence Nightingale)
b)) gl Gy el m e Grend Jleall 138 035l (Kl il
o Abilaall dnall st Jisais an e gayad Joall clly L 13 Ly 85 (2013
S0 ) lalaidl (e waed) lad LS il Gl B 2 ) &8 5
Cangs canall g Uil dalg Al sty dejluial) e il ae Ludla s L)) cadld
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(201 Teisg)s (o) ey llsally HsSially bl
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dnaall Ble Legy o dldlaall Cuag ) uledy daall lasgal a5
aall dSliaall dao daaall Basgll Ha0 Jiam Lald) Lgdjedy Ldiueady desidll
oyl Dl Bl oY) 5pall (e g saamall iYL ciladdll sy sl yally

- Cpralyally

-31-

www.manaraa.com



daodl) il cplalall slasinl of dujplag 42 4 :(Responsiveness) dilaiuy)
SSA e el 53 (2010 ¢ola)) Wise «(2009¢3138) Ao pusy prana IS
Lo g Anand) Al & dapud)l clpaiall laia) DA e Les)lall 2540 e
e sl i) e dadiidl) €5 DA e Liadg L8ISH g sall aliiall (e by
Crmalyall Alinly cldindy clllanal el Ll Bal) gyt . 58S 08 s Pla
gsaall sl 8 Galalall (DA (o Cpamalially amyall (SLie da e Janlly
) ae) laall of il e yaall gl Al st A& s :(Security) oY)
$Dlanl) (521 ANy agadl A sy e cplalall clyag Cajlaag iyt 2o by (2015
Al 41y 589 (2010 <o) Wi ((Mohammad & Alhamadani, 2011)
Amall Sladiigdl L daaiidl Sl DA e hlially JSLad) e 2
Alla oo iy 585 DA (e Feadl) e (o2l Ay LV psntl) 215 Znll) g e
LJSLaly hlaal o

(aaly (Gihall Al J<all e Jadn oo :(Tangibles) dwgalall
Laxdll 8yom ol Lole SLiiad dsgalall ualiall Jiay Juai¥) Blugs «oaladl
Bealy Lemaall CDlgaal) B e Jads lgh (Shaikh, 2005) e s cdasiall
o Al Clela ) muany sl lgaghs Of a3 Gadall Claaglly oy
ealiall aen S5 ey pgalall das O Baldl (65 208 Lo o 2l . Dlgedl
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Aeasls ol il Cladsi (3o S datiall Cilesd) (ginne
Olsis (Mohammad, & Alhamadani, 2011) Ay

"Service Quality Perspective and Customer Satisfaction in Commercial

Banks Working in Jordan'
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sl Lo e aNlaily dauall le)l) sags ST Olsins (2010 cdanfy ule) Al
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-
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R EPRI P |

SagaS Cpadical) R dgag e claddl) Baga (b Glgins (2006 ¢ (@e) A
ey dudall cpidall Als Aay —dsesdl) cilaliial) A Au)ay) abal malill o) e

GOV B Aail)

e cpriindl i dgay (e dusall Gleadll Baga (xive ddyra ) Auhall Cidoa
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5alS L) bl adicly LSl plee Dl dilaie 8 Cpufiaal J (e 3S)ad) derdl
obite Gl adie) Loliul 715 adely liu) 732 a8 & dua bl aesl
A gigall 1A Y] (DIS e peShls Cpiivel Ciladsi o seadll (ubiil (SERVQUAL)
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Basall (ggie (g ol Ladkall cilaadll Basal uediial) cladgs o 148V il Y Jaasll

-63-

www.manaraa.com



Baga skl Alled maly iy Akl @hiddlly 4] 3She o) bl Cunasly o ladl

Opdiall Ciladgn B8 S dadkall Chladdd) (sgiia (puuaily
Lua¥) gl

Esasar Gl Al Al duaaY) clubally VGl Gl e Hall) Gl

) Slahall e b Lo lasl ag ¢ oarn Wil g dushiall cilyuiia i1 g Jladl 40l
D e (& ol ag pary -9 A pzia M (A9 (. D

A Adal) e 5304
Olsizs (Esmaeilpour & Ranjbar, 2018) 4.

"Investigating the impact of commitment, satisfaction, and loyalty of

employees on providing high— quality service to customer"

Clelall Al cilad Ldedial Gleadl) aga Ao oYl B ddyea ) Auhall cudos

Pa e daball Caal bl (B eds dute (b derdll ilieg duad) dadially oline
chaally Galeledl e Gliia) 250 a8 & Cus cAuhal)l Giluzd HEAY aaa ol
A<l Aloleall dadais SPSS Slan) dabatll Jilugy asll meiall Glisld) aniiul
Mg (o (sl il llla 4sY) il ) Jgasll ((Structural Equation Modeling)
olad eVl O ymdy Galalad) (o (6 ¢Dlanll datiall laddll Basa Cpny caslaiil (puida gall
eSlanll Zadial)l ladil) L g (e Gpueny b aglae olad Adggunally 2t s 15 L dalaial)
Sl iy aglal sale Culelal) op 8L Arjuind L)% el pranstly Tuall Coal

e sia cilend a1 gag 138 clalall gal Loy Ay Cigas (53 Jaal
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Olsixs (Aliman & Mohamad, 2016) 4.

'Linking service quality, patient's satisfaction and behavioral

intentions: An investigation on private health care in Malaysia"

LS oLl Llgilly  ocmyall Limyg dadital) cilandll 83ga (s A8Dal) 4dyaa ) Ayl g
(bifind) B ol e die o Al cupnd bl 4 ALl clided)
300 ¢ lasinl aig Olaind 379 g5 Cun Clasleall ead 51 Gliu) Ogialll aniil
Slany) dalatl) sl Gliald) i) @byl Hlad) Gl L alaadl mlla Gl
i Lagd (anyall Liayg cilanall 53 aladl of 2359 bl ) Jgeasll ¢ W)y SPSS
Wsill e ol b Legd calalailly lacally davsalall of gy duSsbadl Wsill e sl
LalaeYy Zagaldll) loadll saga dbad (o dladd ZDE dylay) ADle 25ag iy ASHM
Lol e IS e i a3 Tan age plaal) and of i) cajelaly < Lia)l as aa (Olaally
Lalall Cladiuall b dugd L)) Slgaass Jaab Auhall Caagl ¢ o pall L) Ll

ol Loy e uh Lee cdediall Gladdldl 835 (Sgina 2d)]

Olsins (Kalaja et al., 2016) 4

"Service quality assessment in health care sector: The case of Durres

public hospital

9 e A agSall alfY) cadiiell & Gleodld) Saga ani ) Auhall cadaa

et 8IS QL) aladiuly i) B odayal) e die e Auhall cual Ll 8
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g lasind @y Ol 379 g5 Cus (Anlae¥) 5 Glasall 5 dsalally dilaiul)y Calaleall)
diatll @lgdl Ggialdl axdin) cluadl laal @by .alaidl <lla obaul 200
daaall o) Baga o Ll A8V ) ) Jgeasll o N 5uly SPSS lasy!
bl 1YL Auhall cuagl . il ey ompall ClaBgi GBS CDEA) eel (50
e A5 (A bl pe daladll o et (8 LAl (s345e 2ol dege cailes W)lie b

Jdeaall APEN a:\ﬁl
Olsia (Mohebifar et al., 2016) 4wl

"Evaluating service quality from patients’' perceptions: application of

importance- performance analysis method"

@ OB Ade A dalad Glddiue L (8 Glaadd) sags e ) Auball cidos

oo Adlsdie Lie e duball cupal Lol I-Aal) Jilas ddgeias aladiad DI (e b
e (SERVQUAL) caalill adiel . glatius) 360 aojsh o . ol alasiuly uia sl
5 oleall 5 dagalally Llaau¥ly Calalaall) 28Y) deadd) 2l 8 Clesdl) sagn anil
Zigiass SPSS ilan) dubaill Jiluss ¢ gialill aaiias) ciluaydl) sl cillal ¢(AalacY)
Bagall 2l aen (8 dub 5928 dgng (o 1AEY) ) ) Jgeasll oY ImdaaY) dias
s palls Calalal) gasiy s9nd Aol o laally dalaeY) culing ¢ adl) elYlg daial
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Calaa¥! 3aag cdadiall Claadl) saga Cauaiy Ciliddinal) ¢)yie sac bl duadidall ciglaY)
dashll gadl e
Ol (Li et al, 2015) 4wl

"Evaluating patients' perception of service quality at hospitals in nine

Chinese cities by use of the ServQual scale"

o Sl Al cladll sasal amyall byl (e Ay ) Al e

bie ldic) g 558 22 (e calliy Gl aaenal DA e Luhal) cujal e ae g
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-67 -

www.manaraa.com



Olsia (Kitapci et al., 2014) 4.

"The impact of services quality dimensions on patient satisfaction,
repurchase intentions and word-of-mouth communication in the

public healthcare industry"

cedaall dadd ety Lyl Ao cileadl) aga aladl 1 Adjaa ) Al cudoa

sl (ServQual) (ulsie slaic) & 5 21 e Cilliy Sl asaa DA e duall ol
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o) Al il ) Jpasll SPSS Alas¥) dlaill Jilugy hasll mgiall alasia
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gd laadld)
Olsies (Untachai,2013) 4
"Modeling service quality in hospital as second order factor, Thailand"
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Abstract

Yahya, wafa, “The Impact of Team Learning on Health Services Quality
as Perceived by the Employees of Public Comprehensive Health
Centers in Jordan”, Master thesis, Yarmouk University, 2018, (Supervisor:

Dr. Raed Ababneh).

The study aims to know the practice level of team learning (Experimenting,
Error Management, asking for help, Sharing Information, Feedback) and
also to know the level of quality of health services (reliability, security,
responsiveness, Empathy, tangibles) which provided in the public
comprehensive health care centers in Jordan. The study tool
(Questionnaire) was distributed randomly to all members of the study
sample from all comprehensive health centers in Irbid city, considering that
the population of the study is the same as sample of the study which the
number reached (343) questionnaire, therefore the number of valid
questionnaire and subjected to statistical analysis were (323). The
questionnaire was developed by the researcher which included 49
paragraphs in order to collect the primary data about study variables. The

validity and reliability of instrument has been verified.

The main result of the study: the overall level of the practice of team
learning reached moderate level, the overall level of quality of health
services reached high level and there was significant positive effect with
statistically indication of team learning behaviors in application of health
service quality dimensions. There was positive significant effect with
statistically indication for ask for help and feedback, while there was no

significant impact on error management, information sharing and
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experimenting. Regard to the funding the researcher to transform from the
mentality of individual learning to team learning in the top management in
Jordanian public sector and examine the factors that contribute to improve
the process of team learning (psychological safety, Group Potency,
Cohesion, Team Efficacy, Team Leadership, Shared Mental Models,

Interdependence).

Key words: Team Learning, Comprehensive Health Centers, Minstery of

Health, Jordan.
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